


















 

5. Enhance Support for Vulnerable Customers: Address inequities in support for at-risk 

customers, such as pensioners, low-income households, and those experiencing financial 

vulnerability. Review existing concessions and rebates to ensure fair and accessible 

support mechanisms, considering options for government-funded concessions and 

rebates tailored to the specific needs of vulnerable customers. 

 

6. Incentivise Regional Collaboration: Showcase models that are successful in NSW other 

justification and incentivise joint strategic plans and funding incentives that take a 

broader and more collaborative approach to establish mechanisms and new governance 

models that enable the long term sustainability of service levels. 

 

7. Address skills challenges: Work towards improved training standards and mandates for 

certification of key roles such as operators. Regional training centres and review of 

remuneration will also improve the attraction, retention, and capability of staff in LWUs 

and improve service levels. 

 

Thank you for the opportunity to contribute a submission to this review. To discuss further, 
please contact  
 
Best regards,  
 

 
 
Corinne Cheeseman 
Chief Executive 
Australian Water Association 
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